Canada College Effectiveness 2013/14 through 2017/1¢

Success and Retention 2013/14 through 2017/18
Medical Assisting (MEDA)

Course Success and Retention Annually

Success Rate Success Rate Retention Rate Retention Rate
Enrollments Success Count Success Rate Goal Diff Retention Count Retention Rate Goal Diff
2013/2014 773 640 82.8% 70% 12.8% 651 84.2% 84% 0.2%
2014/2015 756 662 87.6% 70% 17.6% 674 89.2% 84% 5.2%
2015/2016 694 586 84.4% 70% 14.4% 615 88.6% 84% 4.6%
2016/2017 468 414 88.5% 70% 18.5% 429 91.7% 84% 7.7%
2017/2018 379 317 83.6% 70% 13.6% 338 89.2% 84% 5.2%

Course Success and Retention by Semester

Headcount Success Count Success Rate Retention Count Retention Rate

Fall 2013 392 312 79.6% 321 81.9%
Fall 2014 393 340 86.5% 345 87.8%
Fall 2015 329 283 86.0% 296 90.0%
Fall 2016

220 187 85.0% 194 88.2%
Fall 2017 199 169 84.9% 176 88.4%
Spring 2014 381 328 86.1% 330 86.6%
Spring 2015

363 322 88.7% 329 90.6%
Spring 2016 365 303 83.0% 319 87.4%
Spring 2017

248 227 91.5% 235 94.8%
Spring 2018

180 148 82.2% 162 90.0%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 1



Canada College Effectiveness 2013/14 through 2017/1¢

Course Success and Retention by Ethnicity

Headcount Success Count Success Rate Retention Count Retention Rate
2013/2014 American Indian/Alaskan Native 1
Asian 77 70 90.9% 72 93.5%
Black - Non-Hispanic 36 22 61.1% 23 63.9%
Filipino 58 53 91.4% 54 93.1%
Hispanic 328 267 81.4% 272 82.9%
Multi Races 79 62 78.5% 62 78.5%
Pacific Islander 4
White Non-Hispanic 179 159 88.8% 161 89.9%
Unknown 11 7 63.6% 7 63.6%
Totals and Averages 773 640 82.8% 651 84.2%
2014/2015 American Indian/Alaskan Native 1
Asian 38 34 89.5% 34 89.5%
Black - Non-Hispanic 38 32 84.2% 32 84.2%
Filipino 9 9 100.0% 9 100.0%
Hispanic 435 383 88.0% 390 89.7%
Multi Races 79 65 82.3% 67 84.8%
Pacific Islander 1 1 100.0%
White Non-Hispanic 142 126 88.7% 128 90.1%
Unknown 13 13 100.0% 13 100.0%
Totals and Averages 756 662 87.6% 674 89.2%
2015/2016 Asian 52 47 90.4% 48 92.3%
Black - Non-Hispanic 22 20 90.9% 20 90.9%
Filipino 16 16 100.0% 16 100.0%
Hispanic 296 231 78.0% 247 83.4%
Multi Races 97 79 81.4% 86 88.7%
Pacific Islander 1 1 100.0% 1 100.0%
White Non-Hispanic 188 172 91.5% 177 94.1%
Unknown 22 20 90.9% 20 90.9%
Totals and Averages 694 586 84.4% 615 88.6%
2016/2017 Asian 49 47 95.9% 47 95.9%
Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 2



Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by Ethnicity

Headcount Success Count Success Rate Retention Count Retention Rate
Black - Non-Hispanic 17 14 82.4% 15 88.2%
Filipino 18 17 94.4% 17 94.4%
Hispanic 245 212 86.5% 224 91.4%
Multi Races 27 22 81.5% 22 81.5%
Pacific Islander 1 1 100.0% 1 100.0%
White Non-Hispanic 102 93 91.2% 95 93.1%
Unknown 9 8 88.9% 8 88.9%
Totals and Averages 468 414 88.5% 429 91.7%
2017/2018 Asian 25 22 88.0% 22 88.0%
Black - Non-Hispanic 1 1 100.0% 1 100.0%
Filipino 15 12 80.0% 13 86.7%
Hispanic 164 135 82.3% 146 89.0%
Multi Races 72 62 86.1% 67 93.1%
Pacific Islander 8 5 62.5% 7 87.5%
White Non-Hispanic 92 78 84.8% 80 87.0%
Unknown 2 2 100.0% 2 100.0%
Totals and Averages 379 317 83.6% 338 89.2%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 3



Canada College Effectiveness 2013/14 through 2017/1¢

Course Success and Retention by Gender

Headcount Success Count Success Rate Retention Count Retention Rate
2013/2014 Female 659 550 83.5% 561 85.1%
Male 82 61 74.4% 61 74.4%
Unreported 32 29 90.6% 29 90.6%
Totals & Averages 773 640 82.8% 651 84.2%
2014/2015 Female 635 558 87.9% 568 89.4%
Male 100 85 85.0% 86 86.0%
Unreported 21 19 90.5% 20 95.2%
Totals & Averages 756 662 87.6% 674 89.2%
2015/2016 Female 627 534 85.2% 562 89.6%
Male 52 39 75.0% 40 76.9%
Unreported 15 13 86.7% 13 86.7%
Totals & Averages 694 586 84.4% 615 88.6%
2016/2017 Female 426 377 88.5% 392 92.0%
Male 35 31 88.6% 31 88.6%
Unreported 7 6 85.7% 6 85.7%
Totals & Averages 468 414 88.5% 429 91.7%
2017/2018 Female 354 295 83.3% 315 89.0%
Male 20 19 95.0% 20 100.0%
Unreported 5 3 60.0% 3 60.0%
Totals & Averages 379 317 83.6% 338 89.2%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 4



Canada College Effectiveness 2013/14 through 2017/1¢

Course Success and Retention by Age

Headcount Success Count Success Rate Retention Count Retention Rate
2013/2014 Under 18 4 4 100.0% 4 100.0%
Age 18-22 202 160 79.2% 167 82.7%
Age 23-28 228 187 82.0% 189 82.9%
Age 29-39 151 124 82.1% 124 82.1%
Age 40-49 102 94 92.2% 95 93.1%
Age 50-59 71 63 88.7% 64 90.1%
Age 60+ 15 8 53.3% 8 53.3%
Totals & Averages 773 640 82.8% 651 84.2%
2014/2015 Age 18-22 281 239 85.1% 245 87.2%
Age 23-28 161 138 85.7% 143 88.8%
Age 29-39 183 168 91.8% 169 92.3%
Age 40-49 91 84 92.3% 84 92.3%
Age 50-59 38 31 81.6% 31 81.6%
Age 60+ 2 2 100.0% 2 100.0%
Totals & Averages 756 662 87.6% 674 89.2%
2015/2016 Under 18 1 1 100.0%
Age 18-22 210 157 74.8% 171 81.4%
Age 23-28 184 159 86.4% 163 88.6%
Age 29-39 128 116 90.6% 122 95.3%
Age 40-49 112 104 92.9% 106 94.6%
Age 50-59 47 39 83.0% 41 87.2%
Age 60+ 12 11 91.7% 11 91.7%
Totals & Averages 694 586 84.4% 615 88.6%
2016/2017 Under 18 2 2 100.0% 2 100.0%
Age 18-22 104 88 84.6% 95 91.3%
Age 23-28 151 130 86.1% 135 89.4%
Age 29-39 90 82 91.1% 83 92.2%
Age 40-49 83 77 92.8% 79 95.2%
Age 50-59 27 24 88.9% 24 88.9%
Age 60+ 11 11 100.0% 11 100.0%
Totals & Averages 468 414 88.5% 429 91.7%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 5



2017/2018 Under 18

2013/2014

2014/2015

2015/2016

Age 18-22

Age 23-28

Age 29-39

Age 40-49

Age 50-59

Age 60+

Totals & Averages

Continuing Student
First-Time Student
First-Time Transfer Student
Returning Student
Returning Transfer Student

Continuing Student
First-Time Student
First-Time Transfer Student
Returning Student
Returning Transfer Student

Continuing Student
Currently K-12

First-Time Student
First-Time Transfer Student
Returning Student
Returning Transfer Student

Data Source: SMCCD Data Warehouse

Canada College Effectiveness 2013/14 through 2017/1¢

Course Success and Retention by Age

Headcount Success Count

2 1

90 65

157 135

64 54

37 34

19 19

10 9

379 317

Totals & Averages

Totals & Averages

Totals & Averages

Headcount

635
13
32
62
31

773

631
19
17
44
45

756

573

44

32

35
694

Success Rate

50.0%
72.2%
86.0%
84.4%
91.9%
100.0%
90.0%
83.6%

Retention Count

2
73
143
57
34
19
10
338

Retention Rate

100.0%
81.1%
91.1%
89.1%
91.9%
100.0%
100.0%
89.2%

Course Success and Retention by Enrollment Status

Success Count

523
11
30
51
25

640

557
16
14
37
38

662

488

38
28
31
586

Planning Research and Institutional Effectiveness

Success Rate

82.4%
84.6%
93.8%
82.3%
80.6%
82.8%
88.3%
84.2%
82.4%
84.1%
84.4%
87.6%
85.2%

12.5%
86.4%
87.5%
88.6%
84.4%

Retention Count

531
12
30
52
26

651

565
16
15
39
39

674

512

38

29

33
615

Retention Rate

83.6%
92.3%
93.8%
83.9%
83.9%
84.2%
89.5%
84.2%
88.2%
88.6%
86.7%
89.2%
89.4%
50.0%
25.0%
86.4%
90.6%
94.3%
88.6%
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Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by Enrollment Status

Headcount Success Count Success Rate Retention Count Retention Rate

2016/2017 Continuing Student 386 339 87.8% 352 91.2%
Currently K-12 1 1 100.0% 1 100.0%
Middle College 3 3 100.0% 3 100.0%
First-Time Student 2 2 100.0% 2 100.0%

First-Time Transfer Student 21 20 95.2% 20 95.2%

Returning Student 21 17 81.0% 18 85.7%

Returning Transfer Student 34 32 94.1% 33 97.1%

Totals & Averages 468 414 88.5% 429 91.7%

2017/2018 Continuing Student 319 267 83.7% 285 89.3%
Currently K-12 Middle College 2 1 50.0% 2 100.0%

First-Time Student 15 11 73.3% 12 80.0%

First-Time Transfer Student 11 11 100.0% 11 100.0%

Returning Student 12 11 91.7% 12 100.0%

Returning Transfer Student 20 16 80.0% 16 80.0%

Totals & Averages 379 317 83.6% 338 89.2%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness

Page 7



Canada College Effectiveness 2013/14 through 2017/1¢

Course Success and Retention by CTE vs Non CTE

Headcount Success Count Success Rate Retention Count Retention Rate
2013/2014 CTE African American 36 22 61.1% 23 63.9%
Asian 81 70 86.4% 72 88.9%
Filipino 58 53 91.4% 54 93.1%
Hispanic 328 267 81.4% 272 82.9%
Native American 1
Unknown 90 69 76.7% 69 76.7%
White 179 159 88.8% 161 89.9%
Totals & Averages 773 640 82.8% 651 84.2%
2014/2015 CTE African American 38 32 84.2% 32 84.2%
Asian 39 34 87.2% 35 89.7%
Filipino 9 9 100.0% 9 100.0%
Hispanic 435 383 88.0% 390 89.7%
Native American 1
Unknown 92 78 84.8% 80 87.0%
White 142 126 88.7% 128 90.1%
Totals & Averages 756 662 87.6% 674 89.2%
2015/2016 CTE African American 22 20 90.9% 20 90.9%
Asian 53 48 90.6% 49 92.5%
Filipino 16 16 100.0% 16 100.0%
Hispanic 296 231 78.0% 247 83.4%
Unknown 119 99 83.2% 106 89.1%
White 188 172 91.5% 177 94.1%
Totals & Averages 694 586 84.4% 615 88.6%
2016/2017 CTE African American 17 14 82.4% 15 88.2%
Asian 50 48 96.0% 48 96.0%
Filipino 18 17 94.4% 17 94.4%
Hispanic 245 212 86.5% 224 91.4%
Unknown 36 30 83.3% 30 83.3%
White 102 93 91.2% 95 93.1%
Totals & Averages 468 414 88.5% 429 91.7%
2017/2018 CTE African American 1 1 100.0% 1 100.0%
Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 8



Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by CTE vs Non CTE

Headcount Success Count Success Rate Retention Count Retention Rate
Asian 33 27 81.8% 29 87.9%
Filipino 15 12 80.0% 13 86.7%
Hispanic 164 135 82.3% 146 89.0%
Unknown 74 64 86.5% 69 93.2%
White 92 78 84.8% 80 87.0%
Totals & Averages 379 317 83.6% 338 89.2%

Course Success and Retention by Basic Skills vs Non Basic Skills

Headcount Success Count Success Rate Retention Counr Retention Rate
2013/2014 Non Basic Skills 773 640 82.8% 651 84.2%
Totals & Averages 773 640 82.8% 651 84.2%
2014/2015 Non Basic Skills 756 662 87.6% 674 89.2%
Totals & Averages 756 662 87.6% 674 89.2%
2015/2016 Non Basic Skills 694 586 84.4% 615 88.6%
Totals & Averages 694 586 84.4% 615 88.6%
2016/2017 Non Basic Skills 468 414 88.5% 429 91.7%
Totals & Averages 468 414 88.5% 429 91.7%
2017/2018 Non Basic Skills 379 317 83.6% 338 89.2%
Totals & Averages 379 317 83.6% 338 89.2%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 9



Canada College Effectiveness 2013/14 through 2017/1¢

Course Success and Retention by Transfer vs Non Transfer

Headcount Success Count Success Rate Retention Count Retention Rate
2013/2014 Not Transferable African American 2
Filipino 2 50.0% 2 100.0%
Hispanic 5 3 60.0% 3 60.0%
Unknown 1
White 5 3 60.0% 3 60.0%
Transferable African American 34 22 64.7% 23 67.6%
Asian 81 70 86.4% 72 88.9%
Filipino 56 52 92.9% 52 92.9%
Hispanic 323 264 81.7% 269 83.3%
Native American 1
Unknown 89 69 77.5% 69 77.5%
White 174 156 89.7% 158 90.8%
Totals & Averages 773 640 82.8% 651 84.2%
2014/2015 Not Transferable Hispanic 2 2 100.0% 2 100.0%
White 1
Transferable African American 38 32 84.2% 32 84.2%
Asian 39 34 87.2% 35 89.7%
Filipino 9 9 100.0% 9 100.0%
Hispanic 433 381 88.0% 388 89.6%
Native American 1
Unknown 92 78 84.8% 80 87.0%
White 141 126 89.4% 128 90.8%
Totals & Averages 756 662 87.6% 674 89.2%
2015/2016 Not Transferable Asian 2 1 50.0% 1 50.0%
Hispanic 5 4 80.0% 4 80.0%
White 4 1 25.0% 3 75.0%
Transferable African American 22 20 90.9% 20 90.9%
Asian 51 47 92.2% 48 94.1%
Filipino 16 16 100.0% 16 100.0%
Hispanic 291 227 78.0% 243 83.5%
Unknown 119 99 83.2% 106 89.1%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 10



Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by Transfer vs Non Transfer

Headcount Success Count Success Rate Retention Count Retention Rate

White 184 171 92.9% 174 94.6%

Totals & Averages 694 586 84.4% 615 88.6%
2016/2017 Not Transferable Asian 1 1 100.0% 1 100.0%
Hispanic 5 3 60.0% 5 100.0%

White 2 1 50.0% 1 50.0%

Transferable African American 17 14 82.4% 15 88.2%

Asian 49 47 95.9% 47 95.9%

Filipino 18 17 94.4% 17 94.4%

Hispanic 240 209 87.1% 219 91.3%

Unknown 36 30 83.3% 30 83.3%

White 100 92 92.0% 94 94.0%

Totals & Averages 468 414 88.5% 429 91.7%

2017/2018 Transferable African American 1 1 100.0% 1 100.0%
Asian 33 27 81.8% 29 87.9%

Filipino 15 12 80.0% 13 86.7%

Hispanic 164 135 82.3% 146 89.0%

Unknown 74 64 86.5% 69 93.2%

White 92 78 84.8% 80 87.0%

Totals & Averages 379 317 83.6% 338 89.2%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness
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Canada College Effectiveness 2013/14 through 2017/1¢

Course Success and Retention by Prior to College Level

Headcount Success Count Success Rate Retention Count Retention Rate
2013/2014 Notapplicable 773 640 82.8% 651 84.2%
Totals & Averages 773 640 82.8% 651 84.2%
2014/2015 Notapplicable 756 662 87.6% 674 89.2%
Totals & Averages 756 662 87.6% 674 89.2%
2015/2016 Notapplicable 694 586 84.4% 615 88.6%
Totals & Averages 694 586 84.4% 615 88.6%
2016/2017 Notapplicable 468 414 88.5% 429 91.7%
Totals & Averages 468 414 88.5% 429 91.7%
2017/2018 Notapplicable 379 317 83.6% 338 89.2%
Totals & Averages 379 317 83.6% 338 89.2%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 12



Canada College Effectiveness 2013/14 through 2017/1¢

Course Success and Retention by DE vs Non DE

Headcount Success Count  Success Rate Retention Count Retention Rate

2013/2014 Not Online African American 36 22 61.1% 23 63.9%
Asian 81 70 86.4% 72 88.9%
Filipino 58 53 91.4% 54 93.1%
Hispanic 328 267 81.4% 272 82.9%

Native American 1
Unknown 90 69 76.7% 69 76.7%
White 179 159 88.8% 161 89.9%
Totals & Averages 773 640 82.8% 651 84.2%
2014/2015 Not Online African American 38 32 84.2% 32 84.2%
Asian 39 34 87.2% 35 89.7%
Filipino 9 9 100.0% 9 100.0%
Hispanic 435 383 88.0% 390 89.7%

Native American 1
Unknown 92 78 84.8% 80 87.0%
White 142 126 88.7% 128 90.1%
Totals & Averages 756 662 87.6% 674 89.2%
2015/2016 Not Online African American 22 20 90.9% 20 90.9%
Asian 53 48 90.6% 49 92.5%
Filipino 16 16 100.0% 16 100.0%
Hispanic 296 231 78.0% 247 83.4%
Unknown 119 99 83.2% 106 89.1%
White 188 172 91.5% 177 94.1%
Totals & Averages 694 586 84.4% 615 88.6%
2016/2017 Not Online African American 17 14 82.4% 15 88.2%
Asian 50 48 96.0% 48 96.0%
Filipino 18 17 94.4% 17 94.4%
Hispanic 245 212 86.5% 224 91.4%
Unknown 36 30 83.3% 30 83.3%
White 102 93 91.2% 95 93.1%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness
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Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by DE vs Non DE

Headcount Success Count Success Rate Retention Count Retention Rate

Totals & Averages 468 414 88.5% 429 91.7%

2017/2018 Hybrid African American 1 1 100.0% 1 100.0%
Asian 2 1 50.0% 1 50.0%

Hispanic 14 11 78.6% 13 92.9%

Unknown 4 2 50.0% 3 75.0%

White 5 4 80.0% 4 80.0%

Not Online Asian 31 26 83.9% 28 90.3%

Filipino 15 12 80.0% 13 86.7%

Hispanic 150 124 82.7% 133 88.7%

Unknown 70 62 88.6% 66 94.3%

White 87 74 85.1% 76 87.4%

Totals & Averages 379 317 83.6% 338 89.2%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 14



Canada College Effectiveness 2013/14 through 2017/1¢

Grade Distribution

A B [o} D E  Other W
Fall 2013 178 99 35 6 3 71
Fall 2014 195 95 50 3 2 48
Fall 2015 174 63 46 6 7 33
Fall 2016 101 a7 39 4 3 26
Fall 2017 62 75 31 2 4 2 23
Spring 2014 187 105 36 2 51
Spring 2015 191 83 48 5 2 34
Spring 2016 195 83 25 4 12 46
Spring 2017 123 61 43 5 3 13
Spring 2018 57 67 24 3 6 5 18

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 15



Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by Courses

Headcount  Success Success Rate Retention Retention Rate

Fall 2013 MEDA 100 Intro. to Medical Assisting 93068 32 18 56.3% 21 65.6%
93373 31 27 87.1% 27 87.1%

110 Basic Medical Terminology | 89790 35 19 54.3% 21 60.0%
93374 32 28 87.5% 28 87.5%

111 Basic Medical Terminology Il 90314 13 10 76.9% 10 76.9%
93375 28 28 100.0% 28 100.0%

115 Intro Electronic Health Record 89794 18 14 77.8% 15 83.3%
93376 32 28 87.5% 28 87.5%

120 Clinical Procedures | 89797 8 7 87.5% 7 87.5%
93597 6 6 100.0% 6 100.0%

121 Clinical Procedures I 89798 7 7 100.0% 7 100.0%
140 Implemt. Electr. Health Record 89795 6 3 50.0% 3 50.0%
150 Medical Office Procedures 89796 11 10 90.9% 10 90.9%
160 Medical Insurance Procedures 89793 21 14 66.7% 15 71.4%
164 CPT Beginning Coding 89801 36 29 80.6% 29 80.6%
165 CPT Intermediate Coding 89802 27 24 88.9% 24 88.9%
166 CPT Advanced Coding 89803 23 23 100.0% 23 100.0%
190 Introduction To Pharmacology 89800 14 9 64.3% 10 71.4%
672 Cooperative Educ: Internship 89946 7 7 100.0% 7 100.0%
801 Comp Med. Billing/Assisting EP 89799 5 1 20.0% 2 40.0%
Fall 2014 MEDA 100 Intro. to Medical Assisting 93068 25 18 72.0% 18 72.0%
93373 33 30 90.9% 30 90.9%

94456 23 18 78.3% 20 87.0%

110 Basic Medical Terminology | 89790 32 17 53.1% 18 56.3%
93374 34 30 88.2% 31 91.2%

111 Basic Medical Terminology Il 90314 18 17 94.4% 17 94.4%
93375 30 30 100.0% 30 100.0%

115 Intro Electronic Health Record 89794 20 17 85.0% 17 85.0%
93376 34 31 91.2% 31 91.2%

120 Clinical Procedures | 89797 13 13 100.0% 13 100.0%
121 Clinical Procedures Il 89798 2 2 100.0% 2 100.0%
140 Implemt. Electr. Health Record 89795 17 14 82.4% 15 88.2%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 16



Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by Courses

Headcount  Success Success Rate Retention Retention Rate

150 Medical Office Procedures 89796 8 6 75.0% 6 75.0%
160 Medical Insurance Procedures 89793 7 7 100.0% 7 100.0%
164 CPT Beginning Coding 89801 34 32 94.1% 32 94.1%
165 CPT Intermediate Coding 89802 30 29 96.7% 29 96.7%
166 CPT Advanced Coding 89803 29 26 89.7% 26 89.7%
672 Cooperative Educ: Internship 89946 3 2 66.7% 2 66.7%
801 Comp Med. Billing/Assisting EP 89799 1 1 100.0% 1 100.0%
Fall 2015 MEDA 100 Intro to Medical Assisting 89789 20 16 80.0% 18 90.0%
Intro. to Medical Assisting 93373 24 19 79.2% 20 83.3%

110 Basic Medical Terminology | 89790 26 21 80.8% 21 80.8%
93374 26 19 73.1% 23 88.5%

111 Basic Medical Terminology Il 93375 23 19 82.6% 20 87.0%
115 Intro Electronic Health Record 89794 12 9 75.0% 12 100.0%
93376 26 21 80.8% 22 84.6%

120 Clinical Procedures | 89797 13 10 76.9% 10 76.9%
93597 9 7 77.8% 7 77.8%

121 Clinical Procedures I 89798 8 8 100.0% 8 100.0%
140 Implemt. Electr. Health Record 89795 8 6 75.0% 7 87.5%
150 Medical Office Procedures 89796 16 16 100.0% 16 100.0%
160 Medical Insurance Procedures 89793 12 11 91.7% 11 91.7%
164 CPT Beginning Coding 89801 25 25 100.0% 25 100.0%
165 CPT Intermediate Coding 89802 25 25 100.0% 25 100.0%
166 CPT Advanced Coding 89803 28 27 96.4% 27 96.4%
190 Introduction To Pharmacology 89800 20 16 80.0% 16 80.0%
672 Cooperative Educ: Internship 89946 8 8 100.0% 8 100.0%
Fall 2016 MEDA 100 Intro to Medical Assisting 89789 30 25 83.3% 25 83.3%
110 Medical Terminology 89790 29 25 86.2% 25 86.2%
111 Basic Medical Terminology Il 90314 2 1 50.0% 2 100.0%
115 Intro Electronic Health Record 89794 14 13 92.9% 13 92.9%
120 Clinical Procedures | 89797 11 11 100.0% 11 100.0%
121 Clinical Procedures Il 89798 9 9 100.0% 9 100.0%
140 Implemt. Electr. Health Record 89795 9 8 88.9% 8 88.9%

Data Source: SMCCD Data Warehouse Planning Research and Institutional Effectiveness Page 17



Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by Courses

Headcount  Success Success Rate Retention Retention Rate

150 Medical Office Procedures 89796 8 6 75.0% 7 87.5%
160 Medical Insurance Procedures 89793 14 7 50.0% 10 71.4%
164 CPT Beginning Coding 89801 23 19 82.6% 19 82.6%
165 CPT Intermediate Coding 89802 19 18 94.7% 18 94.7%
166 CPT Advanced Coding 89803 18 18 100.0% 18 100.0%
190 Introduction To Pharmacology 89800 20 17 85.0% 17 85.0%
672 Cooperative Educ: Internship 89946 10 8 80.0% 9 90.0%
801 Comp Med. Billing/Assisting EP 89799 4 2 50.0% 3 75.0%
Fall 2017 MEDA 100 Intro to Medical Assisting 89789 23 15 65.2% 17 73.9%
110 Medical Terminology 89790 28 21 75.0% 21 75.0%
115 Intro Electronic Health Record 89794 15 15 100.0% 15 100.0%
120 Clinical Procedures | 89797 11 10 90.9% 10 90.9%
121 Clinical Procedures Il 89798 10 9 90.0% 9 90.0%
140 Implemt. Electr. Health Record 89795 10 8 80.0% 8 80.0%
150 Medical Office Procedures 89796 10 7 70.0% 7 70.0%
160 Medical Insurance Procedures 89793 20 18 90.0% 19 95.0%
164 CPT Beginning Coding 89801 20 18 90.0% 20 100.0%
165 CPT Intermediate Coding 89802 15 15 100.0% 15 100.0%
166 CPT Advanced Coding 89803 15 15 100.0% 15 100.0%
190 Introduction To Pharmacology 95998 12 9 75.0% 11 91.7%
672 Cooperative Educ: Internship 89946 10 9 90.0% 9 90.0%
Spring MEDA 100 Intro. to Medical Assisting 43077 28 22 78.6% 22 78.6%
2014 110 Basic Medical Terminology | 39688 32 22 68.8% 22 68.8%
111 Basic Medical Terminology Il 39883 19 16 84.2% 16 84.2%
115 Intro Electronic Health Record 39689 17 16 94.1% 16 94.1%
120 Clinical Procedures | 39695 6 3 50.0% 3 50.0%
121 Clinical Procedures Il 39696 14 12 85.7% 13 92.9%
140 Implemt. Electr. Health Record 39690 13 7 53.8% 8 61.5%
43747 28 27 96.4% 27 96.4%

150 Medical Office Procedures 39691 11 10 90.9% 10 90.9%
43748 28 27 96.4% 27 96.4%

160 Medical Insurance Procedures 39694 7 4 57.1% 4 57.1%
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Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by Courses

Headcount  Success Success Rate Retention Retention Rate

43749 28 27 96.4% 27 96.4%

Introduction To Pharmacology 39698 14 9 64.3% 9 64.3%
43750 28 27 96.4% 27 96.4%

Cooperative Ed.: Internship 39741 14 13 92.9% 13 92.9%
ICD-10-CM Beginning Coding 39699 30 28 93.3% 28 93.3%
ICD-10-CM Intermediate Coding 39700 27 25 92.6% 25 92.6%
ICD-10-CM Advanced Coding 39701 26 26 100.0% 26 100.0%
Independent Study 44612 1 1 100.0% 1 100.0%
Comp Med. Billing/Assisting EP 39697 10 6 60.0% 6 60.0%
Intro. to Medical Assisting 43077 27 24 88.9% 25 92.6%
Basic Medical Terminology | 39688 24 18 75.0% 18 75.0%
Basic Medical Terminology Il 39883 17 14 82.4% 14 82.4%
Intro Electronic Health Record 39689 11 7 63.6% 7 63.6%
Clinical Procedures | 39695 9 7 77.8% 7 77.8%
Clinical Procedures Il 39696 10 10 100.0% 10 100.0%
Implemt. Electr. Health Record 39690 15 11 73.3% 12 80.0%
43747 32 32 100.0% 32 100.0%

Medical Office Procedures 39691 10 9 90.0% 10 100.0%
43748 31 31 100.0% 31 100.0%

Medical Insurance Procedures 39694 15 12 80.0% 12 80.0%
43749 32 32 100.0% 32 100.0%

ICD-10-CM Beginning Coding 44651 22 20 90.9% 20 90.9%
ICD-10-CM Intermediate Coding 44652 20 19 95.0% 19 95.0%
ICD-10-CM Advanced Coding 44653 19 19 100.0% 19 100.0%
Introduction To Pharmacology 39698 24 13 54.2% 17 70.8%
43750 33 33 100.0% 33 100.0%

Cooperative Ed.: Internship 39741 10 10 100.0% 10 100.0%
Comp Med. Billing/Assisting EP 39697 2 1 50.0% 1 50.0%
Intro. to Medical Assisting 39687 26 13 50.0% 18 69.2%
Basic Medical Terminology | 39688 39 23 59.0% 24 61.5%
Basic Medical Terminology Il 39883 20 18 90.0% 18 90.0%
Intro Electronic Health Record 39689 18 13 72.2% 14 77.8%
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Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by Courses

Headcount  Success Success Rate Retention Retention Rate

120 Clinical Procedures | 39695 12 9 75.0% 11 91.7%

121 Clinical Procedures Il 39696 17 17 100.0% 17 100.0%

140 Implemt. Electr. Health Record 39690 11 7 63.6% 8 72.7%

43747 19 19 100.0% 19 100.0%

150 Medical Office Procedures 39691 7 7 100.0% 7 100.0%

43748 20 20 100.0% 20 100.0%

160 Medical Insurance Procedures 39694 11 7 63.6% 7 63.6%

43749 21 21 100.0% 21 100.0%

167 ICD-10-CM Beginning Coding 44651 28 24 85.7% 24 85.7%

168 ICD-10-CM Intermediate Coding 44652 27 26 96.3% 27 100.0%

169 ICD-10-CM Advanced Coding 44653 25 24 96.0% 25 100.0%

190 Introduction To Pharmacology 43750 33 32 97.0% 32 97.0%

672 Cooperative Ed.: Internship 39741 18 15 83.3% 17 94.4%

695 Independent Study 44612 1 1 100.0% 1 100.0%

45483 1 1 100.0% 1 100.0%

801 Comp Med. Billing/Assisting EP 39697 11 6 54.5% 8 72.7%

Spring MEDA 100 Intro. to Medical Assisting 39687 14 14 100.0% 14 100.0%
2017 110 Medical Terminology 39688 31 26 83.9% 26 83.9%
115 Intro Electronic Health Record 39689 10 9 90.0% 10 100.0%

120 Clinical Procedures | 39695 13 12 92.3% 12 92.3%

121 Clinical Procedures Il 39696 11 10 90.9% 11 100.0%

140 Implemt. Electr. Health Record 39690 11 11 100.0% 11 100.0%

150 Medical Office Procedures 39691 21 20 95.2% 21 100.0%

160 Medical Insurance Procedures 39694 18 15 83.3% 17 94.4%

167 ICD-10-CM Beginning Coding 44651 28 26 92.9% 26 92.9%

168 ICD-10-CM Intermediate Coding 44652 26 26 100.0% 26 100.0%

169 ICD-10-CM Advanced Coding 44653 26 25 96.2% 25 96.2%

190 Introduction To Pharmacology 39698 24 20 83.3% 21 87.5%

672 Cooperative Ed.: Internship 39741 11 10 90.9% 11 100.0%

801 Comp Med. Billing/Assisting EP 39697 4 3 75.0% 4 100.0%

Spring MEDA 100 Intro. to Medical Assisting 39687 17 15 88.2% 16 94.1%
2018 110 Medical Terminology 39688 30 19 63.3% 23 76.7%
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Canada College Effectiveness 2013/14 through 2017/1¢
Course Success and Retention by Courses

Headcount Success Success Rate Retention Retention Rate
115 Intro Electronic Health Record 39689 8 7 87.5% 8 100.0%
120 Clinical Procedures | 39695 10 8 80.0% 8 80.0%
121 Clinical Procedures I 39696 10 10 100.0% 10 100.0%
140 Implemt. Electr. Health Record 39690 13 12 92.3% 12 92.3%
150 Medical Office Procedures 39691 18 17 94.4% 17 94.4%
160 Medical Insurance Procedures 39694 13 11 84.6% 11 84.6%
167 ICD-10-CM Beginning Coding 44651 8 8 100.0% 8 100.0%
168 ICD-10-CM Intermediate Coding 44652 8 8 100.0% 8 100.0%
169 ICD-10-CM Advanced Coding 44653 9 8 88.9% 9 100.0%
190 Introduction To Pharmacology 39698 26 19 73.1% 22 84.6%
672 Cooperative Ed.: Internship 39741 10 6 60.0% 10 100.0%
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